Cookie Policy

Cookies can be used to remember username and password information so that you
don't have to re-enter all of your login information every time you visit a site you
frequently log in to.

Other functions of cookies are to provide custom advertising to users based on
searches and personal interests, as well as site performance cookies that ‘enhance
website use by remembering things such as custom video streaming orvolume'settings
you may have selected while using the website in the past.

The data we collect using cookies helps us understand our custemers.better and make
the experience more user-friendly and so that we can provide aymore focused user
experience using the knowledge of your previous visits to.our website.

Generally, our cookies don't store sensitive or personally identifiable information such
as your name and address or credit card details.

The Cookies that we typically use are:
Those that are strictly necessary

These enable you to move around the website and use its features, such as accessing
the LearnerZone and Shopping Carts. Without them we would not be able to provide
you with the service you require.

Those for Performance

These collectinformation about how visitors use a website, for instance which pages
visitors go to most often, and they let you store items in your shopping basket between
visits. They may also show us which email or web page visitors clicked through from in
order to visit our website, and whether you opened an email we sent you.

Those that are functional

These cookies allow the website to remember choices you make such as username,
language or the region you are in) and provide more personal features.



They may also be used to provide services you have asked for such as watching a video
or commenting on a blog.

How can you manage cookies?
You can manage/delete cookies as you wish
Removing cookies from your device

You can delete all cookies that are already on your device by clearing ¢he browsing
history of your browser but it will erase saved passwords.

Managing site-specific cookies

For more detailed control over site-specific cookies, you ‘cansverify and change the
privacy and cookie settings in your preferred browser in settings:

Blocking cookies

You can set most modern browsers to prevent any caookies being placed on your device,
but you may then have to manuallysadjust somé preferences every time you visit a
site/page.

Managing our analytics cookies
Some of our pages displayscontentdrom external providers, e.g. Social Media Platforms.

To view this third=party content, you first have to accept their specific terms and
conditions. This‘includes,their cookie policies, which we have no control over.

But ifsyou do not view this content, no third-party cookies are installed on your device.

We will not/pass any data to third parties in such a way that would allow them to
identify visitors personally. However, we may associate cookie data with other
personally identifiable data submitted by you for example when you submit a form, or
partially complete a form, or leave items in your shopping basket, in order to make
sure that our communications are as relevant to you as possible.



